




REVIEW RELATED OF LITERATURE 
 
In this chapter, the author presents related literature review that is correlated 
significantly with the research finding. It contains perception, types of perception, 
effective teacher, characteristic of effective teacher, challenge to be an effective 
teacher, the way to be and effective teacher, and ESP. 
2.1 Student Perception  
Perception is an action to interpret our understanding or paradigm about 
something. According to  Mulendema (2016), perception is a cognitive process through 
seeing, interpreting, and understanding the environment, and giving an impression. 
Meanwhile, Lifen and Junying (2016) define perception is reconstruction and 
interaction between new information and prior knowledge in the mind or the process 
of in internalization about new information. Wood (2009) as cited in Kurniasari (2019) 
argues that perceptions are activities of receiving or expressing things related to people, 
events, objects, activities, and situations. In line with this, (Robbins & Coulter, 2015) 
define perception is a process experienced by humans to respond to something that 
happens around it. Moreover, Kumar (2010) explains the concept of perception in 
perspective of philosophy, psychology, and the cognitive sciences that “perception is 
the process of attaining awareness or understanding of sensory information”. 
Furthermore, he also defines that perception is the process of selection, organization, 




world. In other words, by passing perceptual process, people can interpret their idea 
meaningfully based on what they see, hear, taste, smell, and touch. 
2.1.1 Types of Perception 
According to Irwanto (1997) as cited in Najah (2007) perception has two 
types, they are positive and negative perception. 
A. Positive Perception 
Positive perception is a positive response to describe or respond to 
something that is known or unknown. Positive perception is a response 
in harmony (not contradictory) to something we are evaluating. 
B. Negative Perception 
Negative perception is a picture or response that is not in harmony with 
the object of perception. In other words, negative perception is 
opposition or rejection of an object that is evaluated or observed. 
2.1.2   Factors that Influence Perceptions 
There are 7 factors that influence perceptions according to Weintraub, Sara; 
Thomas-maddox (2013): 
1.  Age 
Age is one factor that influences a perception. Different age will 
have different perception of something. The more mature a person 






2.  Gender 
Gender also influences us to realize our perception. For example, a 
man is considered or more competent, more structured, and more 
open than women.  
3.  Physical Characteristic 
Physical characteristic is also one of the factors in forming a 
perception. For example, people who often exercise with heavy 
lifting will take it for granted. In contrast to people who are still 
beginners they will consider it something difficult. 
4.  Culture 
Culture is also one of the factors that influence a person's 
perception. Every culture has different rules. Something that we 
think is polite in our culture can be impolite in other cultures. For 
example Indonesian culture considered it is not good to call parents 
without the term "sir, ma'am" but it is considered different from 
western culture which is something that is fine when mentioning 
the names of parents without the term "Mr., Mrs.". 
5.  Personal Experience 
According to Notoatmojo (2005) Experience is the best teacher in 
our lives. Every experience that we get it will have an impact on 





6.  Mood 
Mood also affects one's perception. If the condition of our heart is 
good or happy, then the perception will also be positive. 
7.  Stereotypes 
The stereotypes or generalizations that we have about a group can 
also influence our perceptions. For example, Maduranese are 
known for their hard and rude character so that when we meet with 
them it will lead to negative perceptions based on the stereotypes 
that are embedded in our minds. 
2.1.3 Process of Perception 
There are 3 steps of perception process according to Weintraub, Sara; 
Thomas-maddox (2013):  
1)  Selection 
Selection is the first phase of the perception process.  There are 
many stimuli in the environment that becomes our attention. For 
example, when there are two soccer fans watching a soccer match. 
The one focuses on the player "A" is the only focus on the player 
"B". Well, the difference in focus is influenced by your culture, 
prior experience, or even your mood, etc. From these differences 






2)  Organization  
The next phase is an organization. This process is to organize 
information of something that invites our attention to associate it 
with something that has happened in our lives. 
3)  Interpretation 
From the two phases above, it is then forwarded into an 
interpretation which is influenced by various factors such as 
experience of shame, culture, personality, etc. 
2.2 Effective Lecturer 
2.2.1 Definition of Effective Lecturer 
An effective lecturer is a teacher who can conceive a condition of 
students, giving full of motivation, giving pleasant learning, and systematic 
in order to easily understand. In the other hand, based on the definition from 
(Reed & Bergemann 1992; Segall & Wilson, 1998) generally describe 
effective teacher such as knowledgeable, confident, and enthusiastic about 
communication skills, strong management, clear instructional, and high 
expectations of self and students.  
A study reveals that effective lecturers include professional attitude, 
positive thinking, dedication, self-control, and guidance to others. Futher 
research informs that effective lecturer makes students easier to develop 
self-confidence and positive mentality. Moreover effective lecturer will be 




preferred by colleagues, students, and parents according to Ahmad, Said, 
Zeb, Sihatullah & Rehman (2013) as cited in S. Buela, M. Joseph (2015). 
Other experts add that effective lecturers describe as “active” 
lecturers who teach full time. In addition, it can present material that is 
easily understood by students, prepare learning programs, and provided 
opportunities for students to apply new concepts and skills acquired. 
(Brophy & good, 1986; Witcher, Onwuegbuzie, & minor, 2001). 
2.2.2 Characteristic of Effective Lecturer 
According to Walker (2010), he states that there are 12 
characteristics of an effective lecturer. They are: (1) The lecturer comes 
to the class full of readiness; (2) The lecturer has good closeness with 
students; (3) The lecturer has high expectation of students; (4) The 
lecturer is very creative teaching in class; (5) The lecturer is fair in 
treating and assessing students; (6) The lecturer takes a personal 
approach with students; (7) The lecturer makes students comfortable in 
the classroom; (8) The lecturer can admit his or her mistakes when 
making an error; (9) The teacher has a sense of humor; (10) The lecturer 
will appreciate students and will not embarrassing; (11) The teacher is 
forgiveful and not vindictive, and; (12) The lecturer is very caring and 
know the wishes of his or her students.  
In line with this, Collins (1990) established five criteria for an 




the subject matter, (c) is responsible for managing students, (d) can 
think systematically about their own practice, and (e) is a member of the 
learning community. 
Likewise, The American Association of School Administrators 
(ASAA) revealed characteristics of effective teacher into five, they are: 
(a) handle discipline through prevention; (b) use systematic, yet varied, 
instructional techniques; (c) are knowledgeable of subject matter and 
task oriented while tailoring teaching to student needs; (d) are highly 
flexible, enthusiastic, and imaginative and emphasize perceptual 
meaning more than facts and events; (e) believe in their own abilities 
and have high expectations; (f) are democratic in their approach and 
display warmth, care, and concern when interacting with students; and 
(g) are readily accessible outside of class.  
Furthermore, Minor et al (2001) state that; (a) student 
centeredness (79.5%), (b) enthusiasm for teaching (40,2%), (c) 
ethicalness (38.8%), (d) classroom behavior management (33.3%), (e) 
teaching methodology (32.4%) and (f) knowledge subject (31.5%) are 








2.2.3 Challenge to be an Effective Lecturer 
There are 5 challenges to be effective lecturer according to Supriadi 
(1999) as cited in Edi Hendri (2010), they are: 
a. The lecturer makes a commitment with students in the learning 
process. 
b. The lecturer must be able to understand the material taught to his 
students. 
c. The lecturer is responsible for the learning outcomes and also the 
attitudes of the students by giving evaluations and evaluations. 
d. The lecturer must have extensive idea experience, so that it can 
have a positive impact on students during the learning process. 
e. The lecturer must be a good example in the school environment. 
2.2.4 How To be an Effective Lecturer 
According to Judith et al (2017), there are four requirements to be 
effective teacher. 
a. Develop knowledge of subject matter and also learn strategies. 
b. Deliver and apply knowledge in accordance with the needs of 
students. 
c. Have appropriate theories and references for students 






2.3 ESP (English for Spesific Purpose) 
ESP is a course to learn English as a second language that aims to enable 
students to master it according to their department in university. ESP is a branch 
of applied linguistic, and it focuses on correlation between teaching and 
learning process and the needs of the pupils. The existence of ESP basically 
comes from the needs of students who want an additional understanding in 
learning English because ESP students are aware of their shortcomings and 
abilities Hutchinson and Waters (1993) as cited in H. Ibrahim, H. Ali, A. 
Rahman et al (2013). Therefore, they have a very high enthusiasm the need to 
compete in the world of work. (Ali and Shalih, 2013). 
2.3.1 Characteristic of ESP 
Dudely-Evans and St. John offered a modified definition of absolute 
and variable characteristics of ESP as cited in (Hossain, 2013): 
I. Absolute Characteristics 
a. ESP is prepared to meet special needs for students. 
b. ESP uses methodologies and activities that adapt to the 
user's disciplines. 
c. ESP is language-centered (grammar, lexis, list) speaking 







II. Variable characteristics 
 ESP is designed to be related to certain disciplines. 
 ESP is used in certain teaching situations, so the 
methodology used is different from the general English 
methodology. 
 ESP is focused on adult students, whether at the college level 
or in professional work situations. But it can also be for 
students at the secondary school level. 
 ESP is also prepared for middle or advanced students. Most 
ESP teachers discuss basic knowledge about language 
systems that beginners can learn. 
2.3.2 Types of ESP 
David Carver (1983) as cited in (Bilokcuoglu, 2012) identifies three 
types of ESP: 
1. English as a restricted language 
According to Carver (1983) the language used as an effective 
communication tool in a particular place. Like the language on 
air traffic controllers or waiters who use limited English. 
Whereas Mackay and Mountford (1978: 4-5) state that the 
language used to control international air traffic is special. 




can be appropriate in certain situations. It is also the same as the 
language skills of a restaurant waiter or flight attendant. But 
knowing limited languages does not guarantee the speaker can 
communicate effectively. 
2. English for Academic and Occupational purposes 
Carter (1983) states that English in academia and work has 
professional goals in every choice such as English for 
technicians, medical, engineers, etc. Hutchinson and Waters 
(1987) as cited in Negrea (2010) also showed the ESP 
subdivision by drawing an ELT Tree. In the picture of the tree, 
ESP is divided into three branches, namely; English for Science 
and Technology (EST) English for Business and Economics 
(EBE), and English for Social Studies (ESS). Of the three 
branches that have been explained above are further divided into 
other branches of English, such as academic needs (EAP) and 
work requirements (EOP). Hutchinson and Waters also stated 
that there was no specific difference between English for 
academic purposes (EAP) and English for work (EOP). 
Therefore, we cannot distinguish specifically when someone can 
work and study at the same time. Besides the language taught in 




is the reason why EAP and EOP are grouped in the same type of 
ESP. 
3. English with specific topics 
According to Carter (1983), EST is the last type of ESP. It is 
different from other ESP. EST focuses on the students' English 
needs in the future. For example, science students who need 
English to continue to graduate level, conduct a conference, or 
work in a foreign institution. But it has already been stated that 
this type of ESP should not be separated as part of ESP. 
 
